Contacts:

Region | Portland Office
Tel. 207-822-0270
TTY 207-822-0272

Region Il Augusta Office
Tel. 207-287-4229
TTY 207-287-4238

Region |11 Bangor Office
Tel. 207-941-4360
TTY 207-941-4392

Office Of Consumer Affairs

Keeping Consumer Interestsat the Forefront

The State of Maine is one of 30
states with a consumer affairs office.
The goal of the officeisto provide
expertise and technical support to
the Department of Behavioral and
Developmental Services (BDS) con-
cerning consumer issues and in-
volvement. It also provides network-
ing for the Department with other
states initiatives and activities con-
cerning consumer initiatives and al-
ternatives to traditional mental
health services.

The Office of Consumer Affairs
is staffed with three Regional Con-
sumer Affairs Specialists, located in
Portland, Augusta and Bangor who
provide avariety of important ser-
vicesincluding:

e Technica support and consulta-
tion to afederally-funded initia-
tive forming a statewide net-
work of mental health con-
sumer/survivor/ex-patients, the
Advocacy Initiative Network of
Maine (AIN). This organization
isworking to connect recipients

of serviceswith local, state and
national information and efforts
concerning systems improvement
through leadership training, com-
munications and activities.

* Collaboration and technical assis-
tance to a statewide group com-
prised of members from twelve
psychosocial clubs throughout
Maine to achieve independence
and offer models of consumer-
run services.

* Collaboration and consultation
with workgroups developing
peer-support initiatives. In the
coming year, the Office of Con-
sumer Affairswill focus attention
on the continued devel opment of
peer support activities and will
increase efforts to establish better
connections among various con-
sumer organizations.

For more information visit:

www.state.me.us/bds/
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Lynn F. Duby, Commissioner

State of Maine
Department of Behavioral
and Developmental Services

BDS
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